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Challenging Conversations

CPD Program Evaluation form

(Activity No. 1573231, allocated 1 CPD hours in the RACGP 2026-28 CPD program)

Name:

(participant responses are optional and/or anonymous)

RACGP No.:

Health

Q1: Please rate to what degree the learning outcomes of the program were met:

At the end of this CPD activity, GP participants will be
able to:

Not met

Partially met

Entirely met

Learning Outcome 1:

Identify situations that require a challenging
conversation and describe the benefits of addressing
performance, behaviour or interpersonal issues early.

Learning Outcome 2:

Apply a structured framework to prepare for and
conduct a challenging conversation using clear,
respectful and professional communication
techniques.

Learning Outcome 3:

Demonstrate appropriate follow-up actions,
including documenting outcomes, reinforcing
expectations and determining when further action
may be required.

Q2: Please rate to what degree this CPD activity met your expectation about:

Not met

Partially met

Entirely met

Content
- Current, contemporary, evidence-based, and
relevant to general practice

Comments:




#RACGP @HRnHealth

Delivery
- Engaging/interactive, eg with opportunity for
questions and feedback

Comments:

Learning Management System is user friendly and
easily navigated to achieve Learning Outcomes.

Comments:

Q3: Would you likely recommend this CPD activity to a colleague? Yes/No Why?

Q4: Would you likely change anything in your practice as a result of this CPD activity? Yes/No Why?

Once completed, please submit to info@hrinhealth.com.au.
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